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Making Strides  
This week in ISM has been the most successful thus far. Things are starting to become 

easier as assignments become more regular and skills, such as writing without summarizing and 
remaining professional, are developed. Each week is a new one things are always learned, like 
the power of the cold call, and how to make professionals interested in giving interviews. 

The soft skills are the most difficult part of the class. They are not things previously 
learned in other class as it is predominantly a personality and experience-based set of skills. 
Although there were struggles with being able to speak in an informed manner about the topic 
and get through the phone call with mistakes, continuing to work on these skills will allow for 
more professionalism in my speech  Being able to speak in a well manner and present oneself as 
a professional if important because people make assumptions about high school student that must 
be proved wrong. Making a good first impression both on the phone and in person with a 
professional in the dog training field will help create connections that will last after college when 
I am looking for a job. 

The goal is to be able to want to get people to do interviews with me so these connections 
can be made. It is going to be a challenge especially because the service dog training field is 
quite concentrated but with the right focus, I can be successful. So far I have been able to learn 
from past mistakes and become a better student. This same process also must be used to become 
a better professional. This initial success will hopefully translate into future success in the field 
and create something that will help both improve life and save dogs.  

As a result of changing my topic more research must be done, but throughout the 
research, a few ideas for original work have come into fruition. Overall is the focus is to build on 
improvements already made. There are accommodations made for students with test anxiety, but 
with the help of therapy dogs improving study environments, the students will hopefully be able 
to improve test scores. With more research the hope to find out more about helping people with 
struggles, they should not have to face alone.  

Overall, hard work is already paying off. Being able to overcome obstacles is the most 
important thing learned thus far. Even as the class gets harder, a solid foundation has been built 
to continue to improve even when there are failures. This will ultimately help prepare for the 
future as failures and mistakes should not be a deciding factor on success. There is now a deeper 
understanding on how the future will be, and how to stop from causing my own failures, and 
how to preserve through every problem.  


