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Moving Forward  
This week in ISM was one of the most the important. After finishing all of my interviews, 

a mentor in the field of service dog training was chosen. The mentor that was chosen, Maureen 
Bennett, is a business owner, and her knowledge of business will aid in the original work 
portation of ISM where a business plan will be created. 

After getting a mentor, the original work process has also begun. More research must be 
done about how to create a business, make money, file for taxes. This is unrelated to the training 
part of the field but is important in creating a successful business plan. The plan for the next 
week is to continue to learn as much as possible from research about how to rent a building to 
hold class. The communication skills learned from conducting cold calls and interviews will be 
used while talking to companies about renting or buying out spaces. A cost analysis will also 
need to be done in order to find if buying or renting will be the cheapest option. The 
demographics (age, and type of training)  will also be looked at in order to find the best area to 
reach the most clients. This will aid in the future when I own a veterinary/training practice 
because a quality workspace will be important in having a more successful business. In order to 
further my success as a business owner, connections with other service dog training and 
veterinarians must be made. In order to do this more interviews will be conducted with a broader 
group of professionals outside of the realm of service dog training.  

Overall, the work that has been thus far has prepared me to become a training, but more 
work and research has to be done in order to be a business owner. The translation of skills that 
have been learned from dog training, such as being personable, communication, organization, is 
required in being a successful business owner. After creating the business plan, the knowledge 
can be used to construct the company and the training of the service dogs can begin.  


