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Maureen Bennett had created her own website for her company IDEA Service Dogs in 

the past, but in order to improve marketability and accessibility, she worked with a website 

developer. This new website allowed her company to be easily reached by all different kinds of 

people. When speaking with Bennett about how to improve upon my original work project, 

creating a business plan, was to transition from the financial aspect of a business to the 

marketing aspect. Having a solid understanding of website development will help in creating 

unique opportunities in any business or field because of it a skill that is used by all different 

companies. It can also create connects with people in the web design field, because I will be in 

contact with them throughout the process. 
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As technology progresses in the 21st century, going “paperless” has become popular 

among schools and companies because it saves money by eliminating print costs, the information 

can also be accessed anywhere because all of the information is online. One of the overall goals 

for ISM this year was to make a business as inexpensive as possible, and going paperless would 

help this goal be achieved more effectively. Building off this information and the research done 

from original work, creating a website that has of the service dog training information online is a 

task that I am interested in completing. Having a background in things other than just the training 

will make it easier to get a job because of the wide skill set. Bennett explained that having 

knowledge in IT work and business structures was helpful when she began a non-profit and that I 

should continue to develop my skills. Having these skills will also translate into other areas, 

especially in college, when most of the work done is online. Learning how to make a website 

will not only help the companies marketability by my marketable as a student as a prospective 

employee because it can give information in a portfolio like a manner.  

Websites are an effective way to give people interested in the company basic information. 

If I were to venture into making a paperless company, it would be smart to include the training 

manual on the website, so the students in the class can view their work whenever/wherever they 

are. Bennett said that it would be beneficial to include information that those interested in the 

company may be confused about, such as the specific service dog training the company provides, 

for what ages, and for how long, so they do not apply if it is not the type of company they are 

looking for. Bennett mentioned that this will help in any sort of job done in the future because 

the website is so important in society now. I am interested in studying veterinary medicine and I 

want to focus either on behavior or oncology so being able to give information to prospective 
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clients, and answer their questions before they schedule an appointment can element some 

redundancy as a result of repetitive information. Having online access to information will also 

work better with the specific clientele the company has been based around. Most 13- 18 years 

old have a cell phone and computers and having more access to information about what they 

need to do with their dog, could improve their success.  

Creating a quality website for Tyler’s Training will promote the business to people across 

the United States. It will be important to make it look aesthetically pleasing as well as easy to use 

so that anyone can navigate and find what they are looking for. Having a good online presence in 

this era can make or break the success of a company, and if I want to succeed in the field of 

service dog training this is something that needs to be done well because it will the bases of the 

Tyler’s Training Company.  


