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Adjusting for Success 
Assessment 19- Mentor Visit 

Mentor: Maureen Bennett  

Profession: President of IDEA Service Dogs  

Location: 11909 Cinnamon Dr.  

Date: March 30, 2019 

Time: 10:00am to 11:00am  

Assessment: 
Being able to take criticism has been an important skill that has been learned through the 

mentorship experience. Maureen Bennett, president, and co-founder of IDEA service dogs has 

years of experience writing and revising a training manual for her company. Bennett has been 

able to create a solid foundation for her program that has helped dozens of people get the help 

they need to live more independent lives. Her ability to be able to create distinctive programs and 

write lessons that teach the students how to train their dogs to fit their needs.  

There was some difficulty in writing out an online training manual that gives prospective 

customers information about the company without putting the entire manual on the website. after 

consulting with Bennett she showed her examples of outlines she used to help show her students 

what they would be doing in class at a glance. This sort of spreadsheet outline worked well for 

her because also because she could see what she would be lecturing about in class each week. 

This outline would work well for the company I created because it could be tailored to each 

student easily; this will be important in psychiatric service dog training because each person has 



different symptoms they may experience as a result of their disorder. In order to create a quality 

outline for the training program research on calming techniques should be done so the dog can 

help their owner effectively without causing more  unnecessary stress. Speaking with a 

psychologist may be beneficial to get a broader understanding of symptoms and what to do when 

they occur. This will helping when writing out a training plan that successfully assess how to 

treat psychiatric disorders in order to give people who are suffering more independence.  

When creating a website it was important to keep in mind how the website will read on 

any device. Bennett spoke about how when she was redoing her website she made sure that her 

site was able be read easily on phones, tablets, laptops, and desktop computers. This is important 

especially in the 21st century where people use all different kinds of devices to look up 

information and connect with others. Checking the website once it is finished on all types of 

devices will ensure that anyone can find what they are looking for. Bennett also recommend to 

include social media links on th website, as it will help connect with a wider audience of people 

who all share a love for dogs and dog training. On her website she included an active Facebook 

wall so that anyone on the IDEA website can see what her students are doing as a part of their 

curriculum. Although there are no students in the Tyler’s Training program having the links will 

help build a connection with both the community and other dog trainers. This will be beneficial 

for internships and jobs in the future  

As Final Presentation Night fastly approaches and the work on the website draws to a 

close it is important to remember how this will aid in preparation for the future. All the work that 

had been done thus far has set up what I will do for the future.Being able to work on such an 



interesting project has solidified my passion for dog training and working with others who have 

felt difficulties as a result of psychiatric disorders.  

 


