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Assessment:  

A service animals main purpose is to make the lives of people with disabilities easier by 

increasing the speed at which things are done and facilitating connections when it would be 

otherwise difficult. An occupational therapy study was conducted with three women who had 

physical disabilities where they were put through a series of tests with and without assistance 

from service dogs. The results of the experiment showed that when the service dogs were used 

http://www.servicedogcertifications.org/ada-service-dog-laws/
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efficiency was increased and difficulty decreased, concluding that service animals benefit people 

with disabilities greatly (Crowe).  

Having proof that service dogs provide assistance beyond physical means allows for their 

use to increase. Service animals are known most for helping people with visible disabilities 

(mobility issues, blindness, stability problems, etc); but as the experiment proved service animals 

can aid in creating connections with others and aiding in disabilities that may not be visible. 

(Crowe). The only rule that limits who can and cannot have access to service dogs is the 

American with Disabilities Act (ADA). The law states, “a person with a disability is someone 

who has a mental or physical impairment that substantially limits at least one major life activity” 

(Service Dog Certification). This information is helpful to people such as myself who suffer 

from panic attacks and anxiety that cause struggles in day to day life, and may not know that 

there are other treatment options.  

As a result of information about the helpfulness of service dogs, increases the popularity 

of more people with disabilities seeking service dogs; ultimately resulting in the need for more 

training programs (Crowe). However, a new issue also arises as self-training service dogs have 

become more popular because every aspect of the training is controlled by the person. This limits 

job prospects for aspiring trainers. To overcome this issue, owning a company that provides 

access to seminars/programs for people to do self- training themselves. This would allow for the 

dogs to be trained with assistance by certified trainers but still develop connections with the 

people they will be assisting. In addition to providing programs, being able to help find breeds 

that are best suited for each disability would be a profitable opportunity as there are not an 

abundance of companies that do this type of work. Certain breeds are better at certain tasks, it 
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would not be logical to use a Yorkie or Beagle as a stability or guide dog, but they could be used 

as a medical alert or anxiety dogs because these tasks do not require size to be a factor. This 

information should be readily available to those seeking a service dog as they would need the 

best possible do in order to get the help they need.  

More research should be done in future about how service dogs aid in recovery. Therapy 

dogs are sometimes brought into hospitals and nursing homes to provide comfort to sick/elderly 

patients, service dogs could provide similar assistance to people recovering from injury. When a 

patient is going through physical or occupational therapy a service dog/emotional support dog 

could be used to provide assistance and support while they go through rigorous amounts of 

recovery. This could possibly increase the speed of recovery for these patients because of the 

added support. Similarly, having therapy dogs present when patients with mental illness are 

going through recovery could also allow for more openness as they have an added comfort with 

the presence of a dog whose sole focus is to make sure they are doing well and not under serious 

amounts of stress.  

Having a disability visible or invisible create some social stigma, but with the 

accompaniment of a service dog, people are able to have conversation and foster connections 

with those they see and meet in public (Crowe). This would especially aid people with physical 

disabilities as it is human nature to wonder why someone is in a wheelchair or uses a cane. The 

dog pulls attention away from their disability and facilitates easy conversation as people could be 

interested in why they have the dog and the work the dog performs. The goal is to make lives 

easier in every way possible, and social interactions are a large part of life that is often 

overlooked but can be made better with the help of a service dog.  
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Overall, service dogs are deserving of the popularity they are gaining, because they 

provide so much assistance to those who need it. Being able to do more work and research in the 

field of dog training could allow more people to get the help they need and expand the use of 

service dogs. Ultimately, people with disabilities should have access to the treatment and care 

they need by any means, as it can and will improve their daily lives.  

 

 

 

 


